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Why Zimbra?
An APS Perspective

The Laboratory operates 2 Email/Calendar Systems:
— Exchange
— Zimbra

VMWare Zimbra, is a modern, standards based Collaboration Suite

= See http://www.zimbra.com/

Synchronize email, calendar, contacts and files with various mail clients
and mobile devices

Cross-platform: Linux, MAC OS and Windows (and Solaris)
Operated by the Lab’s Computing and Information Systems (CIS) division
Used by Lab Divisions: ALCF, APS, ClI, CIS (few), CNM, ET, MCS, MSD, NE-

Zimbra

Migration to Zimbra is cost-effective



Migration to Zimbra is Cost-effective

=  Support for Zimbra service is provided as part of Lab “overhead” tax which
each division already pays

= APS doesn’t need to duplicate mail and calendar services

= Aging APS Mail and Calendar Server hardware can be decommissioned (In
addition, Sun/Oracle vendor no longer supports hardware)

= No need for APS to maintain separate servers and software, like
NotifyLink, to support mobile devices

= Although the APS Web Portal (https://calypso.aps.anl.gov) will no longer
provide access to email, it will continue to be used for other purposes

=  For example, to make internal web pages available remotely

* Because Zimbra mail and calendar services are run by CIS, APS IT Staff can
focus on other IT support more directly related to science

Zimbra



Zimbra Benefits to Users

= Better integration to the rest of the Laboratory for setting up meetings, accepting
invitations, including MS Exchange users at the Lab

= Use ANL password for access to your Zimbra mail box

= Modern “ical” based program, which is compatible with most modern calendar
programs like Google and Apple Products

= Can access email from a desktop mail client or the Zimbra web client

= Using the Zimbra web client and Thunderbird (properly configured), no need to:
— VPN/Crypto Card, or
— Access APS Web Portal, https://calypso.aps.anl.gov

= Users email address username@aps.anl.gov will remain the same

= User’s perspective: What’s different about Zimbra(End-User Benefits)?

—  http://www.zimbra.com/about/what is different about zimbra.html

Zqimbro



mailto:username@aps.anl.gov

Zimbra Migration

Project Status

Z%imbro

= Migration Notes:

Sophisticated tools were developed to automate the migration process

User initiated process which occurs in phases, with email notifications regarding
progress

Migration was conducted an individual, group and Division at a time

APS IT assists, as needed
e Open a support request at http://www.aps.anl.gov/hd

APS users email, personal calendar, and mailbox folders all migrate to Lab’s Zimbra
Server

Manual migration of address books and local mail folders

= Project Status:

Still migrating users 601/626+ remaining (03/22/11)

Once everyone is migrated, resource calendars, like group and conference room
calendars, will be migrated

Zimbra migration project completion expected, April 2011
Thank you to all who have participated in the Zimbra Migration Project!
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Zimbra Limitations

= No mailbox size limitation
= “Standard” message size limitation

— 100 mb per email message (including attachments)
= |f users need to send a file larger than 100 mb

— Can use Zimbra Web Interface Briefcase tool (<763 mb)

— Can use the ANL File Transfer Utility (<= 2 GB)

e https://webapps.anl.gov/filetransfer/

e |nstructions:
http://www.aps.anl.gov/APS_Engineering_Support_Division/Information_Technology/Services/General/?
page=FileTransferUtility

= For other options, open a support request at: http://www.aps.anl.gov/hd
— Anonymous FTP, network share, web download

= Virtually no limit to the number of attachments
— As many as 16 simultaneous attachments have been tested

= At this time, Zimbra does not have email notification for calendar events
— The next release of Zimbra, version 7, will add this feature
— Zimbra version 7 upgrade estimated late 2011



http://www.aps.anl.gov/hd

Supported Zimbra Email Clients

Zimbra Web Client, ZWC
Mozilla Thunderbird

Apple Mail and iCal

Other clients on a limited, “best effort” basis and are---Not recommended---

Any email client that can be configured for IMAP can be used

MS Outlook (currently investigating issues)
e Requires MS Outlook be installed
e (Can configure 2 ways:

— Using Zimbra Connector for Microsoft |,

Outlook (full-features), or
- IMAP

©) Zimbra: Inbox (7207) - Mozilla Firefox
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Re: Fwd: Re: ops04, CSI326610 - I'snInbox 4 KB 8:53 AM
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RE: Want to confirm Wed, 3/23/11 Vide Inbox 3KB 8:50 AM

To view a message, click on it.

100 of 45827 messages




Access to APS Zimbra Email
from On or Off-site

?) Zimbra Mail Help - Mozilla Firefox

ZWC Benefits

File Edit ‘iew History Bookmarks Tools Help

- C X &

I e, gov/zimbrafhelpjen Usiadvancedzinbra User 17~ | | #- cooo

\E Most Yisited 0 Getting Started 5. Latest l‘-&dlines EZ IT Absence Calendar

Browser independent
Intuitively designed and feature rich

-Z Zimbra: Inbox {7207)

N IConenEY [Yinden [T=TSeareRy

Type in the keyword to find:

I

ZWC "Help" feature actually helpful

Good about informational messages, like:
e Import Started
e Import Completed and others

Can do things in ZWC, can’t do in TB

accepting access to notebooks ~
accessing external accounts =]
account, export

account, import

add signature

adding contacts

adding contacts to IM

adding existing accounts

adding words to my dictionary

address book sharing

address book, edting shared access
address book, group cortacts

address book, removing access

address books, importing

address completion in mail

admin role in calendar

13 ‘ & zimbra Mail Help

a8 I ©Z JoAnne Wold's IT Absenc... | } ©°Z Calendar: March 2011

Zimbra
Collaboration Suite

Open Source
Partners

Zimbra

Welcome to the Zimbra Web Client , Advanced Edition

Zimbra Collaboration Suite is a full-featured messaging and collaboration application
offering reliable, high-performance email, address books, calendaring, task lists, and web
document authoring capabilities.

® Your account may not include all the features mentioned. Check with your system
administrator to see which features are enabled for your account.

You can access the following features from the Zimbra Web Client (ZWC ).
Email

* Compose and send new mail messages
® Read and reply to mail messages

® Track mail exchanges using the Conversation feature or optionally switch to a

v

. alerts
e Vacation Message sl day appoitment

appointment reminder bl
e Accept appointments, calendar shares, etc.  [o

0
ol .

Login with ANL credentials

No need to VPN/CryptoCard into the APS network to read email
No need to access APS Web Portal, https://calypso.aps.anl.gov

Note: By default, users do not have an option to enable a “Read Receipt” on an email

Many items in the web interface will give you a menu of options with “right-click” or “option-click”
Free/busy and availability across Lab and to public (optional)

11
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ZWC: Layout

Window Header
Toolbar
Overview Pane
Content Pane
Reading Pane

. - T Learn about the offline version
:inb: J
Ez'mbm | ininbox @ [ Email "” Search I Save | Advanced o, e e
[pan Demovser () Mail l o Addregs Book I [*) calendar = §] Tasks I [} Documents l [ eriefcase I [ preferences [ Compose
';'“"' G llcones ~ @ a%a ¥l [Joelete (& (5 FiReply O ($ (@wnk (0 v T Clview~  1-70f7
1 Inbox (5) 7 .
B5 chats W80 rom | @ subject | Folder | Size | Received ©
[3 sent @ - [ Zimbra Team Read Me First! Important Demo Account Information - GreetindInbox 12 KB 10:07 AM
[ prafts (1) [m] Sam Sample Re: Flight Plan - Hi Dan, I'll be arriving on UA 7 or BA 285 inttInbox SKB  Aug 25
£3 Junk 55} @ [] Cristie Calendar Use WebDAY & CalDAY with your account! - Zimbrs Colls Inbox 3 KB Aug 25
ﬂ Trash o (! Sarah Soap & Searching within Zimbra - Hi, To sesrch within Zimbra: 1. CInbox 168 KB Aug 25
CNN Top Stories ( ] [ Matt Mobile Web Based Mobile Client for Phones - [0 Zimbra 5.0, we'vInbox 2KB  Aug 25
Zimbra Blog RSS ( | Zach Zimbra & Zimbra in the Wall Street Journal - Hey Dan, Did you ever Inbox 170 KB Aug 25
Searches - & ] Alan Ajax Zimbra Forums, Blog, and More. - Hey Dan, [ have been reInbox 3 KB Aug 25
¥ Tags %
) Industry News Re: Flight Plan May 25, 2007 1:59 P &
) zimbra v From: S, Sam Sample @
¥ Zimlets To: Zimbra Hosted Demo User
Y Local v Q

< i >
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Hi Dan,

T'll be arriving on UA 7 or BA 285 in the morning (arriving 11:00am PST on Septamber 28th).

I'm flying home on UAL 8212 or AA 135 in mid-day (armving 1:30pm PST on

September 29th).

The plan is to return next year on UA 7 in the moming (arnving 11:00am PST on
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APS LDAP Account

= |DAP=Lightweight Directory Access Protocol
= LDAP is a standard Internet Protocol used to lookup information from a server
= APS LDAP account was used for access to APS Email and APS Sun Calendar System,

prior to the migration to Zimbra

File Edit Wew History Bookmarks Tools Help

= Zimbra uses ANL credentials 0  C x & TEE i
= APS LDAP account is still used for: @E;“G”:de::g i “]d' i
— ICMS  ORACLE" Welcomns t contant Server

— Network/SAMBA share authentication FULL ACCESS
— Login to various APS and XOR Solaris/Linux systems LogmethecmWWithWu"accessmeges
ogn

— Loginto APS MAC systems

GUEST ACCESS

Use the navigation items below to access public content only,

@ Home

g

Library

L\ Search
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Changing Account Passwords

= 6 month password expiration is mandated by DOE
= Users receive email notifications regarding password expiration
= (Ca refu”y read email notifications *From:*PasswordAdministrators@anl.gov

[mailto:PasswordAdministrators@anl.gov]
*Sent™ Wednesday, February 23, 2011 7:01 AM

— ANL account *Tio* Hiarold Browst

*Subject™ The password for your ANL Domain account (your account name

- APS LDAP account is "b85118") will expire in 7 days

This is an automated messageAtom CIS account administration

= Read Email notifications carefully notreplytoit.

""" Qriginal Message—== DOE password policy requires that all password
From: helpdeskBaps.anl.gov [mailto:helpdesk@aps.anl.gov] YOU may change VOU[’ password before or after it expires

Sent: Monday, February 28, 2011 6:00 PM
four ANL Domain account (you
will expire in approximarsty-Fdays-fenFhtrstay, March 03, 2011 at

To: jlee@aps.anl.gov
Subject: Your APS Unix/Email Password for user: jlee will expire soon The password for
jlee 2
Lt 06:04 AM Central Time).
This is an automated email message frnistration. Please do r
*{Changing Your Password/
DOE/Lab cyber security policy requires that all passwords be changed periodical Use one of the following Ways to change your password:

The password for youf APS Unix/Email account "jlee" wdll expire at 07:234M 03/1 E
. g the ANL Credentials

ange Your passwordus]
If you do not change your password, your account WILL BE LOCKED. This is an aut s:ficredentials.anl.gov) web site. Select the "Change Password
Utility™ ks

NOTE: If you use NotifyLink on a BlackBerry or other smartphone, you must conts . "
get your NotifylLink password changed. The NotifyLink password must be changed. g In WIn?jOVI\:'Sbth)tU masy ?[ﬁSSdCTRL:Al;:;EEL and select the Change
assword...” button. set the domain o .

your APS Unix/Email account will be locked.

Changing Your Password

Click o Ollowing link to change your password:
https: w.aps.anl.gov/ APS Engineering Support Division/Information Technolo cure/CyberSecurityPublic

/index . php ?page=Cmerme—

Please do

be changed periodically.

account name is "b85118")
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APS LDAP and ANL Credentials

= ANL account
— Change your ANL password at: https://credentials.anl.gov

— Once you change your ANL password:
¢ For Windows users, log out/login in to your computer(s) to avoid possible authentication issues
e Update all cached passwords:
— Teach Thunderbird your new ANL password
— Update ANL password on any mobile devices

= APS LDAP account

— Change your APS LDAP password at:

e https://www.aps.anl.gov/APS Engineering Support Division/Information Technology/Secure/
CyberSecurityPublic/index.php?page=change

— Once you change your APS LDAP password:

¢ For Linux/Unix and MAC users, log out/login to your computer(s) to avoid possible
authentication issues

e Update all cached passwords

15
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Zimbra Thunderbird Configuration A

To configure Thunderbird, use the following settings:
= User Settings
— Email Address: username@zimbra.anl.gov

— Later change:
e Account Name: username@aps.anl.gov
e Email Address: username@aps.anl.gov

= Server Settings
— Server Name: zimbra.anl.gov
— Connection security: SSL
— Authentication method: Normal password
— Port993
=  Qutgoing Server (SMTP)
Server Name: zimbra.anl.gov
Port 465
Connection security: SSL
Authentication method: Normal password
User Name: (Enter your username)

=  For more information, see
http://www.aps.anl.sov/APS Engineering Support Division/Information Technology/Services/Em

ail/Thunderbird/TB zimbra.pdf

16
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Thunderbird
LDAP Server Configuration

= You will also want to change the LDAP server for email address lookup
= In Thunderbird, Under Tools->Account Settings->Composition & Addressing

= Under heading “Addressing”

= Use password manager to save password to avoid authentication for each address

select “Use a different LDAP Server”

click on “Edit Directories”
Click on “Add”
Configure like this —>

lookup

= NOTE: Check your Email client, configure LDAP as shown above as the APS Address

Directory Server Properties

| Advanced

Book server (Idap.aps.anl.gov) will eventually be shutdown

17



Email Aliases

= Users can maintain their own ANL email alias at: http://www.anl.gov/alias

=  Confirm that your alias-name@anl.gov forwards to your username@aps.anl.gov

mailbox

= APS CSPRs: Ken Sidorowicz and Dave Leibfritz can also update APS user @anl.gov
email aliases on a user’s behalf

= For support with other email aliases, open a support request at:

http://www.aps.anl.gov/hd

?) Argonne Email Alias System - Mozilla Firefox

File Edit ‘iew History Bookmarks Tools

@ v c JL 1ar | S https:ffwew.anl.govfcgi-binjanlimy/myalias ﬁ:} ~i \5“- Google ,“'f‘\'

Help

|8] Most visited Q Getting Started 2. | Latest Headlines

User: westbroo

1 & Argonne Email Alias System

Argonne

B

W

Argonne Email Alias System & Inside Argonne @ help

Enter desired nickname: (@ -
; Verify ]
(Optional) Owner badge:

Nicknante

[ Add ]’[ Help |

Owner Name Owner
ary L. Westhrook 25671

gStbrooki@aps. anl.gov

es: 1

(@ privacy & security notice ¢ff [ feedback oy

: UChi ° oo -
E ‘ ey ko Sedes {
ATgonne, . =
= _ Office of Scienca =
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ZWC: Printing

=  For best printing results,

Recommend printing using the ZWC print icon |

Do not print from the browser

Zimbra: Inbox (7398) - Mozilla Firefox

File Edit View History Bookmarks Tools

6 ¥ c ;;«g ey "' EllReld https:fizimbra.anl.gov/zimbraj?client=advanced#S

Help

L8] Most visited o Getting Started (2] Latest Headlines EZ IT Absence Calendar

J 5Z 2imbra: Inbox (7398)

8 I [:Z https:fjzimbra.a.. 4&date=20110314 | } & zimbra Mail Help

£ | ©Z JoAnne Wold's IT Abse

é"ﬁ‘ Do you want Firefox to remember the password for "westbroo” on anl.gov?

i

| Mary Westbrook
E 5.8 GB of unlimited

w‘ @ L ﬂ & Addres;s‘”kw E Calenda:E] Tas!.@ A“ Q_] Doc;uments AU =] B;efcase ]( E}Pre;er_encest'_"—j

=1 | ShReply TiReplytosl £ Forward | L@ Junk 1 O - | b |

Re: Fwd: Re: apogee, Windows PC - Dan, I'm not sure which Windows box this is
Re: "Zimbra for APS Users" Workshop has been completed today - Mary, Than you fi
Firefox 4 Debuts Faster, More Secure Browser - March 23, 2011 Create or M:
Re: Daily Effort for March 2011 - JoAnne, Diana was reassigned to another group la:
asensclo3 UP - asensclo3 UP

asensclo3 DOWN - asensclo3 DOWN

Spring 2011 U.S. Alumni Newsletter - Please add news_netacad@cisco-usenglis
Fwd: Re: apogee, Windows PC - Maybe we can discuss this at next PC Mangers mee
New site for LED & Driver Searches - Having trouble viewing this message? Plez
Re: [t-0100-0000, CSI1335279 - Done... I've been busy with the peoblems we have b
Latest, Greatest in PTC Software - http://cl.exct.net/?ju=fe2d17727263047d71

VPN problem - Hi, Mary, I was trying to ¥PN to APS network then remate desktop to

EVE.F:JIders E;- 2~ [ New ¥ | @T Get Mail | ﬁ Delete

»[2 Inbox (7398 E s ==
] E’E Sent (:414)) = Ol F| g @’%| From | & subject
‘ £7 prafts (161) 8 [ Ken Sidorowicz

| E3 aunk = John Maclean

[ rash (1) o [ IT Management Da

"\ £ A Diana Gierich {(45) T 1E] Ken Sidorowicz

" [ Accordent (60) m] [ it

] = i it

1 E A;Ir:in (90) [m] Cisco Networking A

‘ Adabe Sl [ Mary L. Westbrook

‘ :IE:M';IGINSET“EY 21t | Lighting Developer

| B2 sitren 8 [ &) Altilman @
B amos g [ [ PTC Global Mainten

- w2 APS1 Down [ Haidan Wen

' » [ Archives g [ it

i - . - _ Nl L=

airo435b UP - airo435h UP
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Zimbra Mail Folders
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Mail Local Folders

2 types of mail folders:
— Folders in user’s mailbox on server, called “Mailbox Folders”
— Folders resident on computer, called “Local Folders”

Zimbra migration moves “mailbox” folders to Zimbra

Zimbra migration does not move “local” folders

Following the migration, users can move “local” folders within
Thunderbird client to Zimbra Inbox using “drag-n-drop” | B

) ) . . | [E2 CommsDesion Newslette
— And, all dates and times will be maintained properly : Eﬁ;’f‘:‘wm
Going forward, you can easily empty folders | %fﬁﬁim Pl
i . . i Datamatior ﬁ .
— Right-click on Folder | B @?:mem
— Select “Empty Folder” | R e
w ” (< %] Edit Properties
When “Empty Folder” messages do not go to Trash, CR—
. . {27 8 1 2
automatically removed from mailbox ¢ 7 0 o F
1

22 23
29 30
S 6

“NB8G
+ BRI NP
-

Thanks, Greg!
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Zimbra Trash

User deleted messages are moved to “Trash” folder

Share invitation (calendar, briefcase, & other) email messages are automatically
moved to the Trash, when you respond (this behavior can be changed in

Preferences) ra . k"

Trash folder can be emptied

— Manually by user
e Right-click on Trash
e Select “Empty Trash”

— Automatically by Zimbra
CAUTION! Zimbra deletes messages in the Trash folder automatically after 30 days

— Once trash folder is emptied, the email is completely deleted from the user's mailbox

Is it possible to "undelete deleted mail"” from the server side? A CIS administrator would
have to go to an incremental backup, and restore the user's mail to a temporary mailbox to
get the message back. In a worst case scenario, it may be possible to recreate the messages
using the Zimbra journal files. In any case, CIS would consider going to these lengths for an
ultra-critical last-ditch must-have piece of email, but not much else

(From CIS Zimbra Wiki:
https://wiki.anl.gov/public/CIS Email Services/Zimbra User Documentation/FAQ#Did Zimbra empty m

y Trash folder.3F)
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Zimbra Mail Filters

= Mail filters are a set of user defined conditions that are checked against incoming
email

= When an incoming email meets any of the user defined conditions, the filter
performs user defined actions on the email
= Mail filters can be used to:
— capture spam that has bypassed spam filters
— presort mail into designated folders
— to apply tags to mail
— to forward select messages
— to drop/discard messages
=  With Zimbra, can construct filters using wildcards, see:
— http://wiki.zimbra.com/index.php?title=Zimbra Web Client Mail Filters

= Message filters are not transferred as part of the Zimbra migration
—  Will need to be re-created within ZWC
— May not need to be re-created within Thunderbird

24
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Zimbra Mail Filters A
Example: Move Messages to Folder

= Create mail filters to move messages to folders

— Launch ZWC
e Create Folder, New->Folder->Give folder a name->Create Folder
e Preferences->Filters->New Filter or Edit Filter
e Configure a filter to “File into Folder” and browse to folder, OK
e Select “Run Filter”
— Launch Thunderbird
e Create Folder, File->New Folder->Give folder a name->Create Folder
e Tools->Message Filters->New or Edit
e Configure, filter to save messages to a folder
e For perform these actions, select “Move message to”, select the folder, OK
e Select “Run Now”

e Mail filters previously configured in Thunderbird may continue to work
= Recommend message filters be configured in ZWC, as filtering happens on the
Zimbra server and is independent of the email client used
— Zimbra filters are “global”
— Thunderbird filters are “local”

25



Zimbra Mail Filters
Example: Delete/Discard Email

= Launch ZWC and login
— Preferences->filters
— Configure a filter to “discard” messages
— Select “Run Filter”

= Launch Thunderbird

— Tools->Message Filters

— Select Create “new” or Edit “existing filter
— For perform these actions, select “Delete message”
— Select “Run Now”
= Check out these Spam filter tips on the Zimbra Open-source community Wiki!
— http://wiki.zimbra.com/wiki/Cool User Spam Filters
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Zimbra Address Books
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ZWC: Global Address List

= Zimbra maintains a Global Address List (GAL) of all Argonne email addresses
= “On-the-fly” Argonne GAL lookup is a feature of Zimbra email

=  ZWC automatically configured to lookup addresses in Argonne GAL

= GALis checked when contacts are searched

File Edt V¥iew History Bookmarks Tools Help

e - c x {ar https:llzimbra.anl.gov/zimbval#l?

Maost Visited 0 Getting Started 5 | Latest Headlines

bra: Add 00 ozilla 0
Eie Edt View History Bookmarks Tools Help J [Z 2imbra: Preferences: Address Book l + ‘

6 >~ C X @ https:lizirbva.ui.owlaidnlﬂa ‘ﬁ Do you want Firefox to remember the password For "westbroo" on anl.gov?

(R ost virod @) Gott & = —_— = —

e — : | S ) o | o | s |
&4, Address Book | [] Calendar H @] Tasks 1(@] Documents | [ Briefcase D Preferences

>

ﬁmmmﬁdmwlmhwmdfa'mh&mai.wv?

5.8 GB of unlimited

R s o — - &
et ! [hurst [EA—L y + | seareh | Y. ‘Pre Erences; —j [ save ¥ Cancel
of A — — [ General E
Mary Westbrook — * H &M‘“‘NHEWH““ HUMM @ Al tem Types ¥ (4 mail |
i I [#, composing |
| ¥ Address Books = | 2 3 = N - |
[N Contacts f &t | e [ Hoe & @ 7 [ 0 i (4 signatures |
L Emaled Contacts i Al iz |ale|c]olE]|F i 8 Accounts |
w Personal Address Book || | R Fiters | Settings: [ ] Add new contacts to "Emailed Contacts”
i rrash :“ [ % Diana ). Hurst a : &L Address Book | ~
||| % ustinD. Hurst a Justin D. H 0 W | Initially search the Global Address List when using the contact picker™
| Searches i Deskt: Tasks |
- [ 4 sarsh 3, Hurst a B op Supr G | 2E Sharing |
[ Phove = s B Mobile Devices B
I (alx;f;n | 9% Import ] Export |
I +1630- i |
i T s £, Include Shared Items € shorteuts |
[ | B2 Zimlets | ]Vl Include addresses in the Global Address List
i‘ _:_ ; [] Include addresses in shared address books
i || ; Perform autocomplete when a comma is typed
E [[] Don't show contact aroup if one of its members matches
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Zimbra Address Book A
Exported from Thunderbird

= Export a Thunderbird Address Book
— Tools->Export
— Select and save .csv file
= Import a Thunderbird address book into Zimbra using ZWC
— Create new address book (Address books, New->Address Book->AB-name, OK) or can

import into “Contacts” 0 Address Boor

Fle Edt view lp
— Se | ect “ P refe ren CeS” Spnew contact & newtist () Properties | f write Delete P
Address Books Name  + Emai Screen Name Organization ‘Work Phone lisd
“” ” & 8914 8314@aps.anl.gov al
- Se | e Ct I m pO rt/ EX pO rt %;:Etgj::::: R & 8914 8914@page.anl.gov —h
(L) APSLDAR-Serve & 8914 §914@page.aps.anl...
& aK amkaps1@amail.com
- Import: P e S N Eaalsml§ e
. . (=
e File, browse to CSV file you saved iy Saveis [ @ My Docuens 3 0o
b & Abdel KH 7 (C)Argonne PPT Templates
apove & abdel.alé @ (Z)Downloads
& aderiy Il;ly Recent @InterViden
& admissio ocuments | |MATLAB
e Type, Auto-detect Gomn] o rows s
& Ahmet A e
. . A aciign @My Pictures
e Destination, select the address Bunid PP Gy pracearis
) &
book from list Seel 5 | B
& ALAMILL !
g sty W Documents ()Snaglt Catalog
£ Albert M ‘
0 aia-n v
8914 {
= My Computer —
1 ‘g File name: | v] [ save |
[ ——— ——
My Network | Save as type: ( Comma Separated ! v Cancel ¥
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ZWC: Import Address Books

Preferences tab->Import/Export

Identify .csv filename, type and destination

) Zimbra: Preferences: Import / Export - Mozilla Firefox

File Edit View History Bookmarks Tools Help
?) Zimbra: Preferences: Import / Export - Mozilla Firefox

O cxasEE
File Edit ‘Yiew History Bookmarks Tools Help

https:{fzimbra.anl.gov zimbra/#13 v
(8] Most visited ’ Getting Started & | Latest Headlines
v e (a1 !E anl,gov | https:{fzimbra.anl.gov/zimbra/#15 .
= <. Loading... & AMOS IT Item Summar [ |
|.8] Most Visited ’ Getting Started 5. | Latest Headlines ey L ﬁ 1 ¥ —
"% Zimbra: Preferences: Import / Ex... &3 ] & AMOS IT Item Summary 3 + : ‘{~' ‘ % Contacts ¥ Search Advanced oA
—— — = Angﬂne 35 | Domain Admin
Contacts ¥ Search Save = = = 5
Argg"nne | JIC I‘ ] ‘ b:?,r,gev:;:j:\mgik Mail , Address Book [ | Calendar 2| Tasks £ | Documents Briefcase Preferences
[ p;rgsvzfe::};:i?&k i’ (2 mail ‘ o, Address Book ‘ [ calendar i ] Tasks \i £ || Documents i 3 Brief Preferences e MKicas
¥ Preferences | [sae % Cancel | General
General
v

Mail
il 4= % &
Eﬁ Composing g :
%f i‘f::::t':s Fil: [2:Projects Zimba\Caci_Bronse. ]
7 Filters Type: | Auto-Detect v
o Address Book Destination: | Contacts |
1 calendar L
_9. Sharing
Q Mobile Devices
c‘b Import { Export
¢ Shortcuts
B2 Zimlets

posing

File: | Z:\Projec

Type: Auto-Detect v

Destination: Cantacts

Type: (5) Account () Calendar () Contacts
All account data can be exported to a "Tar-GZipped" {.tgz) F

Type: Account Calendar
Source: | al folders

Informational
[[] Advanced settings

THTiE

.
L1~’ Import succeeded.
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Zimbra Address Book
Exported from Sun Calendar System

Export Sun address book

On Sun, select address book, like “Personal Address Book”
Export as: MS Outlook CSV (save as file)

Import Sun address book into Zimbra using ZWC

Create new address book (Address books, New->Address Book->Abname, OK) or can

import into “Contacts”
Select “Preferences”

Select “Import/Export”
Import:

e Type, Auto-detect

(TM) System Communications Express - Mozilla Firefox
few oy Bookmarks Took  Heb

File, browse to CSV file you saved above

Destination, select the address book from list

Note: vCard format also works




Zimbra Address Books Tips

= Import of large address books can be problematic

= |n some cases, the data needs to be “massaged”
— For example, remove special characters

= For assistance, open a help desk case at http://www.ap.anl.gov/hd

=  Recommendation:
— Create a new address book
— Import into new address book
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ZWC: Search Email

Basic
Advanced

searchable

Zimbra provides powerful, fast search
2 forms of searching available

Tagging mail messages makes them easily

Fie Edt View Hstory

® cxa

Bookmarks  Tooks

(8] Most visited @) Getting Started (51 Latest Headines

Help

(EZEERT] eos: e e govies

| & Information Technclogy | AdvancedPh... | [Z Zimb

GE of uniimited

| > [ Mesubishi
[ Nasa (1)
[ National Seminars
[ Newstetter

| Canew v | (G Getmal | [ Delete (4

[ search

Gt | dasios ok | Dl chontr | El o | Elwmots | 5 ot |

4 %3 Reply 9 | ek | O ~ |

) ¥ 8 0|56 From Foder | Sze | Received |
| Marvin Kirshenbaum Re: Find: [Fud: Case HD20005, (Summary: Need to connect 2:49PM

erumsl, = =

[ Notes

[ NotifyLink (9115)
[ 156 Training

[ omaha Steaks (3)
[ Oriental Trading Compar
[ parts

[ i survey (1)

[ Popcorn Factory (5)
[ Postmaster

[ preston (1)

[ quarantine

[ Quest Software

[ Report Generator (1
[ Rockhurst (3)

i

[ Root (17780)
[ Rss Feeds
< Show remaining folders

v

Alos
$labell :

Zimbra: Inbox (9023) - Mozilla Firefox 1

Ele Edt iew Hstory Bookmarks Tools Help W Marcho0t1 >

»
; (s w1 w1 F 5|
- C X EZERE resiintra.an govi#s 5

72w 1 2 3 4

= ——— = =

Re: Fwd: [Fwd: Case HD20005, (Summary: Need to connectjto APS Metasys web site
with my notebook computer) has been assigned to your g
v From: £ Marvin Kirshenbaum

March 17, 2011 2:49 PM |
up - Medium] |

To: Mary Westbrook.

yes it is working.

Thanks

On 3/17/2011 2:16 P, Mary L. Westbrook wrote:
> Have you tried accessing the Netasys system since Tuesday, 3/152 You i
> should be able to reach it now fro
> -the wired netvork

> -the APS AUTH wireless network

> Please bring your laptop down to our PC

lab, 12119, if you are having

" 6 7 8 9 10 11 12 |} 5 any trowble with this, and I will do my best to help you out. '
(5] Most visted @ Getting Started 1 Latest Headines B L A P
& Information Technology | Advanced Ph.. | | FZ Zimbra: Inbox (9024 20 21 22 23 24 25 26 || > i
_— a essa e — — — =) 27 28 2930 31 1 2 [| > -------- original Hessage --------
= W o 6 7 5 9 || > Subject: [Fud: Case HD2000S, (Sumwary: Need to connect to APS Hetasys v
e [ [ )
. . ] Cymail n L Address Book ” Do e e e
— Search by C|ICkIng on 1 ag Coten = | Goarmi | Hodee 08 1682 0 9 |tk | O - [T Coven = 0 mommon
[ Fji\o[%| From | & subject | Folder | see | Received <
5] [ Mary Westbrook LOG: NotifyLink Services Discontinued - 4 new Log Inbox  2KB  3:29PM
He E pew mgoy (odmals Iock bek H support VOCERA TECHNICAL SUPPORT BULLETIN - March 2011 - Inbox ~ 65KE  3:17PM
o BRI = - .. [rory— . || L= i inis i 7/11(UInbox  4KB  3:16PM
st @ T} = i ges - Digest:: DS 2,36 Digest: H Inbox ~ 3KB. |
T —— 5} = PHASE 0 for tzhu at 110317151CInbox  2KB
e SISl T Binbrm Ik (30250 ] ITManagementDa  How ‘Google Circles’ Could Beat Facebook - March Inbox 21 KB |
o = (] &) John Hammends Re: scoater, 164.54.53.82, not seen on networkin over Inbox 4 KB
_ Amgomne D — — — 0 s & Wcifee Report - Out-of-Date DATS Inbox 29K
| Cima | Lsodeseok | [ cands = @ )! Re: Fud: [Fuwd: Case HD20005, (Summary: Need to connInbox 48 |
Catem v | (hetma | [ oekte (5 [m] i il ‘ookbook Club at 39Kk8
L | #]5 G - | A HC &) Roger Sersted Rexf ke ainbr , You can refer 48
(5] [SEG = bra Mainkenance this Saturday (3/19) Sarv-1 Tnbox. 2KB  45SPM. ] Ken Sidorowicz Fud: Case HDZ0043, (Summary: laptop keeps dropping wInbox 4 KB i
o [ CoMakasnead 0] med moll ser transcript for detalls = oo Inbok SKB 45SPM ] L t 11031 Inbox  2KB
(=} [ Mahdsioead (] )UstMySQLLIvE Webgasts for March - == 145 Inbox  J1KB 51PN ] [ ZimbraManagers __ PHASE 2: Start imapsync for junyuewang at 1103Inbox 2 KB |
[u} é Msseditre 3:300m scponiment wth pq - 1ok Tl Trbax  3KE A43PM - B — . =
o T I rogrommed rvteserptn co or o -MMary, Trbex 313 a4 Re: Fwd: [Fwd: Case HD20005, (Summary: Need to connect to APS Metasys web site  March 17, 2011 2149 Pt % |
el T Sinesvtont (1) |E———— o et The o o with my notebook computer) has been assigned to your group - Medium] |
[a] g R [F) tmaster notity: e transcript for detals - ToeTobox  BKB 47PN  From: & Marvin Kirshenbaum
o [ 7 edachion master notiy: see transcript for detalls 7 inbok  9KD  417PM T gy etk |
r E master notiy: see transcript for detalls - < Inbox  OKD 17PN
[u} C O Tmtess b |y g e for detals Tolabox  8E8 7P ves it 1s working.
o [ Hoekes B g ) Manscrpefor detals T mbox akn w17 |
r [ Dren ] ekl detals Toinbon 0K8 s17P Thanks |
[a} E i ® Ot W i dtate T 810 17
Ia] ] - transcript for details T-mbox arn_ wazem  %Ib|| On 3/17/2011 2:16 PN, Mary L. Westbrook wrote:
=T o~ > Have you tried accessing the Hetasys system since Tuesday, 3/157 You i
Rt | ot I | > should be able to reach it now from:
e > ~the wired network
o N ke ||| > -the aP5 AUTH wireless network |
[ Creste Appcitmert: > Please bring your laptop down to our PC lab, L2119, if you are having |
i Crosta Tk > any trouble with this, and I will do nmy best to help you out. |
> thanks mary
S |
> - - Original Message |
> Subject: [Fud: Case HD2000S, (Sumwary: Need to connect to APS Netasys vi|
)
L Ja
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ZWC: Save Searches

" You can save a “search” for future use

£) Zimbra: Search results - Mozilla Firefox

File Edit View BEEGEM Bookmarks Tools Help
@ L c (et IE ElReed https:fizimbra.anl.gov/#3 ¢ /'j‘j
@ Most Visited Q Getting Started 2 | Latest Headlines
& Information Technology | Advanced Ph... ‘ [Z Zimbra: Search results a8 1 + -
oredsearch o Search : Email V Learn about the offiine version
eard 1 Email 7 v :
KVSl ) ‘ ﬂ?ﬂgg"e%_ —3 = —— — . ——— palnacmin @He-lp <Jtoaout
Lu,;,‘%:%s:girm?;k “ ) Mail I &fddress Book U E Calendar ,,E] Tasks §=J] Documents H ﬁ?viefcase H (3 Preferences ‘7
Select where to place the new saved search ' £ Nasa () 20 Eanew v | Chaetmal | [ osete [F G| Sorepy © | sk | @ ~ | § View v 100+ messages
I:J quarantlne A~ E :ationlwatltSeminars F\ F| !J [} % From \ §| Subject Folder | Size ‘ Received =3
__ ewsletter
Ej Quest Software 2l Notes [ Ken Sidorowicz Remaining XSD Zimbra Migrations as of 3{18{11 - Zimbra & Inbox 4KB 9:09 AM s
m [ NetifyLink (9115) [ Kenneth Sidorowicz ‘Weekly Report Reminder - Please send me your weekly re Inbox 2KB 9:00 AM
i ReDOﬂ: Generator 5] NSG Training [ Kenneth Sidorowicz: ~ Fwd: Regarding Marketing - -- Original Message - Hi SPAM ~ 5KB  7:22 AM 3
ackhursl Omaha Steaks (3) Kenneth Sidorowicz Fwd: Daily Summary of Systems - Dave, No longer in sery Inbox 3KB 7113 4M
| h Sid d: Dail f I b
Root Oriental Trading Compar (6] Kenneth Sidorowicz Fwd: A Survey for Case HD19413 has been responded tcInbox ~ 3KB 7:08 &AM
al ROO 2 paris [ idorow ing
Ken Sidorowicz Fwd: Case HD20049, {Summary: UMA cell phone calling is Inbox 4KB Mar 17
i RSS Feeds 2 it survey (1) = [ Ken Sidorowicz Remaining XSD Zimbra Migrations on 3/17/11 (UInbox 4KB  Mar 17
D 5 " M E Popcorn Factory (5) | Ken Sidorowicz Fwd: Case HD20043, (Summary: laptop keeps dropping v Inbox 4KB Mar 17
- allie Mae m Ppnstr:aste(rl) | é} Ken Sidorowicz Re: Videoconferencing - Christy has the web cameras or | Inbox 6KB Mar 17
reston
i [ SANS B quarantine I Ken Sidorowicz Remaining XSD Zimbra Migrations on 3{17{11 - Zimbra adrInbox 4 KB Mar 17
e = Ken Sidorowicz Re: Zimbra and Sharepoint - Yes. Ken Inbox 3KB Mar 17
dF Show remaining folders | QuesESIAS E : e ”
2] Report Generator (1 0O Ken Sidorowicz Re: FW: video conference system - Mary, Since both DavInbox ~ 12KB  Mar 17
21 Rockhurst (3) | @j Ken Sidorowicz Fwd: Dave Going Home Today - Mary, Both Dave and ChiInbox 4KB Mar 17
£ Root (17888) zim Ken Sidorowicz & Fwd: Fwd: Fwd: CS5-BOY - All, BCDA/Controls/55G aroug Inbox  135KB Mar 17 v
= [ Rs5 Feeds =
v P Show remaining folders To view a message, click on it.
e . Searches
OK ) Cancel ¥ Tags G
/ A $labelt
@ $labelz
[j Test
» Zimlatc =
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ZWC: Email Distribution Lists

= Add a new email distribution list in
ZWC as a “Contact Group”

?) Zimbra: Inbox (8015) - Mozilla Firefox

File Edit View History

Bookmarks  Tools

Help

Can also use address book for this
= CCor BCCdistribution list or AB name

@ v c x (a1 _:Ijttps:IIzimEraTanl.govizimbral#zz

[.8] Most visited w Getting Started 5 Latest Headlines

[Z 2imbra: Inbox (8015)

Arggnn__o

[+]
‘

2) Zimbra: Address Book - Mozilla Firefox

File  Edit

@*C‘Xm

View History  Bookmarks

Help

https:fjzimbra.anl.govj#2

[ 2] Most visited @) Getting Started 51| Latest Headines

[ [Z Zimbra: Address Book

Argomne™

—_— —
Save ‘ Advanced J
— =~ ——

Learn about the ofline version
Domain Admin (&) Help “[lLog Out

[ Search

i Mary Westbrook
5.8 GB of unlimited

| Mail

¥ Folders

o

» [ Inbox (8015)
3 sent (1413)
£ prafts (159)
Eé Junk
ﬁ Trash
£ A Diana Gierich {44)
E:j Accordent (60)
£ acu
£ Admin (7143)
£ Adobe
[ AES PII Survey 2011
5] AIRMAGHET
E AirTran
£ amos
» 52 APS1 Down
> D Archives
ﬁl Argonne Newsroom
£2 ARPWATCH (2418)
2 artinstitute
£ atr
=

Y

' I‘;asrg;zfe:;?mr:;k i @Mail ” b Address Book “ [ calendar ” El Tasks H £ | Documents “ 54 Briefcase “ D Preferences [
& |
e =
Y »Address Books I8 g New ¥ l 2 edt | [ pelete £ B l @&~ 1 contact]
[ contacts 1
in Order tO nOt expose the r.eCI Ients | Emailed Contacts ‘ Aul123]AJBIClDIE]F|G[H]IIJJKJL]MINlolP]Q[Rls[Tlqu]wlxlvlz]
E Personal Address Book [ 142 PC Admins
il rese PC Admins
B Searches “PC Admins” Location: £ Emailed Contacts
©) Zimbra: Contact o . =
. - : . ¥ Tags [ Email: spotempa@aps.anl.qov Steven J. Potempa
Els; Edt Vew, fig $labell h@anl.gov
@ - $labelz budraitis@aps.anl.gov Tadas Budraitis Jr,
=5 — > Zimlets dir@aps.anl.gov Darryl Reigle
1 Most visted 0 el westbroo@aps.anl.gov Mary L. Westbrook
o 73 [Z Zimbra: Contact dannen@aps.anl.gov Christy L. Dannenberg
— = — q ddevito@anl.gov Daniel 1. Devito
brod: Janl, Ryan &, Brod
~ Argonne _ : N et A e N 5 L Ty
7 : = (s | Mary Westbrook B il . I e | i B
1 4, Address Book “ ] calendar H @ Sasks “ g Dod | £.8/0h of alinited ‘ L mail || Ak, Address Book H [ calendar H ] Tasks || £ | Documents H 53 Briefcase 1] I:] Preferences
= print [ 1 -
(5 Get Mail | ﬁ Delete ﬁ @ I ?’j Reply ?4 A =1 [ save ¥ Cancel I Print [} Delete ‘ ]
m S | 01 Subject LS\ Emailed Contacts l‘%apc admins
¥ Westbrool&j testing Zimbra - disregard % ::;z:nal Fiodres= Baok ., . n
o -Add Membhe o this G
nara L. Martin IHW Release v2.3.1 - 1 T HEEEIE % [EECiE=REaK: @.‘ skl
earches b =
Lutes Re: please reboot gel - R, o * Group Membe Find: ‘-(
watch changed ethernet addresd S aglsb i G Email in: i Global Address List ¥
atch changed ethernet address ;:b;z “Ryan A, Brody" <rbrody@aps.anl.gov> &l - | -
i B lame mai
Leibfrit Re: Fwd: Re: MAC U g
Erelinie en = SEr » Zimlets = ﬂ Ryan &, Brody rbrody@aps.anl.gov|
Computer/Network Pr
oinfo @ [Cnm-seminar] REMIN
tmaster @ Delivery Notification < —]
7 o S Add all @ | =
| Delivery Subsy & Returned mail: see tral ¢ ¢  March2011 > » ‘——I
erick Carter Outlook & Zimbra Migratiof 2 M T W T F 5 Or enter addresses below (comma
27 281 2 3 4 5 separated)
Computer/NetworkPr{ ¢ 7 3 9 10 11 12
ey
e Leibfritz Re: Fwd: Re: MAC User -{ 13 14 El 16 17 18 19 ‘m'
3 20 21 22 23 24 25 26
ph Midlock Re: Matlab too many user: N
27 28 29 30 31 1 2 Delete Delete all
Smejkal Re:MACUser-HiMary, H 5 4 c g 7 & g
N :
Computer/Network N oo a

|

4§ Message  [nm]
.D,.. Contact [nc]
"% Appointment [na]
% Task [nk]
|3 Page

E@ Upload File

E; Document  [nd]
5 Folder [nf]
(3 Tag [nt]
E'l Address Book
L";, Calendar [nl]
E—‘l Task Folder

£ Notebook  [rw]
E‘, Briefcase

juno is UP - juno ALIVE
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Zimbra and Entrust

= The Lab requires that Personally Identifiable Information (PIl) sent in email be
encrypted

= DOE/ANL have obtained Entrust licensing to allow users to send digitally signed
and encrypted email messages

= Entrust certificates can be imported into the Thunderbird email client
= Entrustis not compatible with the ZWC

= For assistance with Entrust certificates, open a support request at
http://www.aps.anl.gov/hd

=  See APS IT Entrust FAQ page:

— http://www.aps.anl.gov/APS_Engineering_Support_Division/Information_Technology/S
ervices/CyberSecurity/Entrust/

= See vendor's website, http://www.entrust.com.
= Different LDAP server required, DOE Public Entrust
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ZWC: Briefcase

ZWC Briefcase feature can be used for “file-sharing”

— File size limit <763 mb
Can upload a file to your own Briefcase

Or, can create a document within ZWC
— Documents tab

Can create folders within your Briefcase
Can send a Briefcase file as an email
attachment

Can share your Briefcase
o Share with user@zimbra.aps.anl.gov,
not user@aps.anl.gov

If someone shares their Briefcase with
you,

-download the file
-edit file, and
-upload file

Web access to Briefcase:

— https://zimbra.anl.gov/home/username@zimbra.aps.anl.gov/Briefcase

?) Briefcase - Mozilla Firefox

File Edit View History Bookmarks Tools WSS

O ¢ x o Ee

|8] Most Visited w Getting Started 5. Latest Headlines

J EZ Briefcase

Briefcase

by westbroo@zimbra.aps.anl.gov

Table of Contents

Document name
Share with Jake

CollAddrTD.txt

Snaglt.tif

testZimbra

testZimbra2

[=]

Modified by

gknott@zimbra.aps.anl.goy
westbroo@zimbra.aps.anl.goy
gknott@zimbra.aps.anl.gov
westbroo@zimbra.aps.anl.goy

westbroo@zimbra.aps.anl.gov

Modified on

3/7/11 1:40 PM

3/7/11 1:24 PM

3/7/11 12:36 PM

3/7/11 1:16 PM

3/14/11 2:58 PM

3/14/11 2:59 PM

Version

- [ -
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ZWC: Larger Font Size?

¥) Zimbra: Inbox (7093) - Mozilla Firefox

File Edit View History Bookmarks Tools Help
@ = i & (o} “ar_@g_oi https:/fzimbra.anl.gov/#16 ;', - - coog
[ B (B Most visi jnes B

rOWS e r |8] Mast Visited 0 Get[@g Started 5. Latest Headlines £2Z IT Absence Calendar

5Z Zimbra: Inbox (7093) | +

— View->Zoom In L

1 Domail

nlﬁgil'l ° ’_‘[:]Email vH Search M Save | Advanced l
= Display Settings ( =

| (“)Mail | . Address Book H {1 calendar : [] Tasks H { | Doct

~

| 5.8 GB of unlimited | i
— For Windows users, ;L[:olde;s - B g~ | G O E @29 60~
. . » L Inbox (7093
right-click on background [ Sent (1414) | |8 O[5S From P/ subject
. f} Drafts (160) [ | Mary Westbrook 252
— Select “Properties” B3, Junk O Mary Westbrook 11
“ . ” ﬁ Trash | Ken Sidorowicz Fwd: Case HD20072, (Sumi
- Se l ect “Setti ngS 5] A Diana Gierich (44) O Mary Westbrook testing search 3 - women
_ A dJ ust res Ol Utl on ©) Zimbra: Inbox (7093 [£5] Accordent (60) 1| Mary Westbrook @) testing text attachment - —
%mt wewc il 2 Acu 5 [ Mary Westbrook testing text attachment - -
lower for larger text . R

[8] Most Visited o Getting Started |3\ Latest Headlines £Z IT Absence Calendar
[Z Zimbra: Inbox {7093) [ *-

Argonneo [ search | Email v || search | save | advanced ]

| Ot h e r W a ys ? 1 ’::rzs"::::::::ik ‘ £ Mail H }A ;:Idre; B;k’ I Bza;nda; l [ Tasks “ | Documentsr \‘ =] B;efcase

= Control/+ key sequence

'g:’""s B AL Sanew v | Chcetmal | Tlvslete B8 81| Rareply B 2 | Bnk | O ~
» L) Inbox (7093;
Bseasro | (LB e ] ] s
£ prafts (160) L Mary Westbrook 2-2
£ Junk [ Mary Westbrook 1-1
ﬁ Trash [ Ken Sidorowicz Fwd: Case HD20072, (Summary: Zimbra Calendar and
[ A piana Gierich (44) (| Mary Westbrook testing search 3 - women
£ Accordent (60) = Mary Westbrook & testing text attachment - - Mary Westbrook APS Info
£ acu (] Mary Westbrook testing text attachment - -- Mary Westbrook APS Info
2 admin (49) = Mary Westbrook & testing search - -- Mary Westbrook APS Infarmation T
[ Adobe (| Bruce Glagola @ Re: your support request - Thanks Mary. T was looking
% :IERSMZIGINF.E:HQY 2011 = postmaster & Delivery Notification <rau@aps.anl.goy - This
B ArTran (| autoinfo XSD/SSM Special Presentation {Thursday, Mar
B amns _ j| @ DDEVITO Winanspc - Hi Mary, I finely got to check Randy Winar




IWC: Zimlets

= Zimlets are small programs used to integrate third-party information and content
with the Zimbra Web Client features

=  Some Zimlets are enabled by default
= Manage Zimlets using Preferences->Zimlets

= Check out this Zimbra blog about the Sticky Notes Zimlet:
— http://blog.zimbra.com/blog/archives/category/powertips-users

) Zimbra: Inbox (9693) - Mozilla Firefox
Fle Edit View Hitory Bookmarks Tools Help

(<)> BN

18] Most Visited @ Getting Started 5| Latest Headlines £2Z IT Absence Calendar

= Have fun with Zimlets!
= Based upon nature of Zimlets, APS-IT/CIS

{(at a‘nl;ggi https:{zimbra.anl. gov/zimbraf?client=advanced#1 P aRe "" ] )7

[Z Zimbra: Inbox (9693) | = -
“limited” bili O]
= . = Learn about the offline version
t t t t Emall v | Search Save | Advanced J
Imite Capanllity to suppor Argonne® EER . L
“) Zimbra: Preferences: Zimlets - Mozilla Firefox ‘ h:;rgg\':fez:::mk | Eymail i o Address Book | {3 calendar | [l Tasks | £ |Documents | 653 Briefcase | || Preferences
A = —— g B 1
File Edit Vew History Bookmarks Tools Help [ Preston (1) A Eanew v | @5 ‘ it E e || 0 v | T ‘ - 100 of 48265 messages
[£2) quarantine 7 7 3
@ ¥ C {at 'anl.‘g_o.\i https:{jzimbra.anl.gov/zimbraf#19 B quest Sofware l_l f ‘ ) ‘ 0 ‘ L?)\ From l 0‘ Subject ‘ Folder ‘ Size \ Received v
=< Report @ ] [ Zimbra Managers PHASE 2: End imapsync for daInbox  2KB 12:38 PM o
[ 8] Most visited @) Getting Started (. Latest Headines [ Rockhurst (3) [m] [ Zimbra Managers PHASE 2: Start imapsync for cInbox ~ 2KB  12:37 PM
[Z Zimbra: Preferences: Zimlets a | (7 Briefcase £ Root (18192) = [0 APS Mail Alias APS Email Alias Name reply - . Inbox  2KB 12:37PM
ti L 21 R3S Feeds (| Mary Westbrook test signature - test 123 Inbox 3KB 12:35PM
V’ Do you want Firefox to remember the password for "westbroo on anl.gov? F Show remaining folders = [ Zimbra Managers PHASE 1: Start imapsync for cInbox  2KB 12:35PM
= > Searches [ Mohan Ramanathan Re: need to speak with you brieflyInbox ~~ 3KB  12:31PM
A a | fi || 51 appointments | » Tags oy = [ Kenneth Sidorowicz  Monthly XSD/IT/BCDA/SSG nInbox  2KB  12:20 PM
- '39.'.‘.99-...- """" O Campbells Kitchen Perfect Spring Pasta - Monday Inbox ~ 23KB 12:17PM
_1=] it vaider is UP - raider ALIVE Inbox 2KB
= v

‘ Y Mary Westbrook
5.6 GB of unlimited
¥ Preferences
E] General
¥ £ Mail
-Lf, Composing
Z Signatures
&) Accounts

"7 Filkers Zimlets are add-on applications that enhance the functionality of your client, This table allows you to enable] S M T w T F &
b Address Book 2728 1 2 3 4 5
E Calendar Active ‘ Mame: Description
;_& Sharing date Highlights dates, previews associated appointments and creates a link to the calendar.

Mobile Devices email Highlights and previews associated contact for an email address.

% Import { Export phone Highlights phone numbers to enable Skype call numbers and add to Address Book.
: Shorteuts url Highlights and links URLs.

£2Z zivlets ymemoticons Displays Yahoo! Emoticons in email messages.

-‘ Cymail |

o Address Book | [] Calendar il ] Tasks | £ Documents 54 Briefcase ‘ El el

[ save ¥ cancel

Y Yahoo! Maps
@ Amazon

W wikipedia
Y Yahoo! Local

11:58 AM

To view a message, click on it.
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ZWC: User Interface & Preferences

= Don’t be afraid to try things in ZWC Interface

= | ot’s of features are available

Try “hovering over”
Try “left-click”
Try “right-click”

= Users can change ZWC behavior within “Preferences”

= |n addition to standard mail preferences, users can:

Change ZWC themes

Change ZWC display format (AJAX or HTML)
Setup email notification

Setup a vacation message

Setup an email signature

Configure email filters

Import/export address books and calendars
Display keyboard shortcuts used by ZWC

With ZWC “Preference” changes need a refresh, may need to logout/login
Recommend: Change 1 thing at a time, save, refresh/reload or logout/login

If change doesn’t have effect you desire, undo change, save
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ZWC: New Mail Notifications

From ZWC, Preferences ->Mail
= Under heading

“Receiving Messages”,
— Try various options:

Save

Play a sound
Highlight Mail tab
Flash browser title
Select “Show a popup
notification”
— Install Yahoo BrowserPlus

= |ogout/Login

Thanks, Aristal!

Preferences: Mail - Mozilla Firefox

File Edit View History Bookmarks Tools Help
O - ¢ x o @EEwene o 7
(8] Most visited (@) Getting Started 51 Latest Headines
[:Z Zimbra: Preferences: Mail B PhotoDrop (BrowserPlus™) - -
/) Do you want Firefox to remember the password for "westbroa” on anl.gov? ((Remember | [never for This site | [ notnow | £
A “EIE G “ oy H % - J Learn about the offiine version
mail v earc| ave. vances
Argonne (@Help  “[lLog Out
[ ey Westhiook Cymal || L addressBook | [ Calendar | ] Tasks | £ Documents | ﬁanefca{ [ preferences | )
¥ Preferences
3
% o
[ signatures Play a QuickTime or
)
% :::"”"ts Highlight the Mail tab
iters
b Address Book Flash the browser title
B calender Show a popup natifcation (reqlires Yahoo! BrowserPlus)
9
1 Sharing
@ Mobile Devices ard a copy to:
2 Import ] Export enter email address
€ Shorteuts
B2 Zimets [ Don't keep a local copy of messages
= [ Send a notification message to:
2mai a
Send auto-reply message:
Tuil be out of the office today. See you Tuesday, 1/4/2011.
T A Start On: | 12/22/2010 ‘ v
R endon: [ 12/23/2010 v
27 28 1 2 3 4 S
6 7 8 9[0]u 12 Messages from me: When I receive a message originaly sent by me
13 14 15 16 17 18 19 , o
20 21 22 23 24 25 2 CYiblce infox
2728 29 3 31 1 2 O Place in Inboxif Im in To: or Cc:
3 4 5 6 7 8 9 O Ignore message v
Done ( )&
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ZWC: Vacation Message A

= Using ZWC, users can configure an “away” message, also known as a vacation, out-
of-the-office, or auto-reply message
— Click the Preferences ->Mail
— In the Receiving Messages section,
check Send auto-reply message
— Inthe text box, enter the message to be sent
— Set the start and end dates
— Click “Save”

— Vacation message is enabled immediately

= This message is sent to each recipient only once, regardless of how many
messages that person sends you during the designated vacation period

= Zimbra can send vacation messages to offsite users
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ZWC: Signatures

= Preferences->Signatures
— Click on “Add Signature”
— Enter “Signature Name”, like “Your Name”

— Enter the signature text you wish to use
— Save

a: Preferences: Signature ozilla L

fle Edt Vew Hstory Bookmerks Iook el
Gwluv C X & X I 7 <] @v Google 2|
Most visited @) Getting Started (51 Latest Headines EZ IT Absence Calendar

[EZ Zimbra: Preferences: Signatures [:Z #vista Thurman's Calendar: March 2011 || | = -

() S L] oo | s
o Weshton (Oymal | faddresspook | Sl calender | [l Tasks | £ Documents | i Brifcase prefrences)

ad Blsave X Cancel '

[ eneral

¥ £ mail

7 Fiters
&, Address Book
[ calendar
2 Sharing

Mary Westbrook Information Technology
8 Mobile Devices ”|systems and Network Administrator
<%, Import { Export 630-252-8914
< shorteuts

sthroofaps.anl.gov
E2 Zimlets

Note: Signatures with no name or content are discarded.

Using Signatures

A default si

“« March 2011 »
S M1 w1
27 28 1 2 3
6 7 8 9 101
13 14 15 16 17 1
20 [21]22 23 24 25 26
27 28 29 30 31 1| 2
3 4 5 6 7 8 9 E(‘ Al
Dane

User’s can easily add a signature to their email messages

") Zimbra: Compose - Mozilla Firefox

File Edit View History

[3 sent (
£ orafts (160

Ba Junk

0 rash Subject: I

[ A piana Gierich (44)
[ Accordent (60)

Eacu
[ Admin (49)
[ Adobe Mary Westbrook
m AES PII Survey 20, APS Information Technology
n AIRMAGNET = Systems and Network Administrator
B3 firtren ||630-252-8914
iesthroofaps.anl.gov
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For Mac Users

=  Supported Clients

- ZWC
— Thunderbird Mac

— Mail (Apple's pre-installed client)

= Firefox and Safari browsers work equally as well with ZWC
= With ZWC, with a one-button mouse, use “option-click” as a “right-click” for

Accounts

access to more information ooe , '
YEE ol D) o L

ts| RSS Junk Mail [Sonts & Colors Viewing Composing Signatures.
5

In Use By Account.

= |f using Apple Mail, make sure when changing existing .
mail account that you check the "Use Secure Sockets

Layer (SSL)" box with in the outgoing server options. =
When done correctly it should look like this.

Rules
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For Linux Users

Supported Email Clients:

_ - - Linux

ZWC Zimbra Web Client ——
— Mozilla Thunderbird ‘
— Alpine

Email Clients Not Supported (the following may work with some issues):

— Evolution Mail and Calendar
— Mozilla Sunbird Calendar

— Lightning Calendar plug-in for Thunderbird

Observations
— Ajax does not work well in the Konqueror web browser
— Standard(HTML) works fine
— Moizilla Firefox is recommended for ZWC

Client Setup Instructions:

— Mozilla Thunderbird: Use general Thunderbird setup instructions:
http://www.aps.anl.geov/APS Engineering Support Division/Information Technology/Services/Emai
|/Thunderbird/TB zimbra.pdf

— Alpine: configure .pinerc as follows:

e smtp-server=zimbra.anl.gov:465/user=username/ssl/novalidate-cert
e inbox-path={zimbra.anl.gov:993/user=username/ssl/novalidate-cert}INBOX
e folder-collections={zimbra.anl.gov:993/user=username/ssl/novalidate-cert}{]

Thanks, Brian!
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For Solaris Users
\“Q

solLa I’IS

The native Solaris mail tool (dtmail) isn't compatible with Zimbra.

Solaris users will have to use:
— Thunderbird, or
— Zimbra Web interface

Mozilla Firefox is recommended for ZWC
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Help with Zimbra
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Zimbra - Where to get help?

HelPL

= ZWC Help Feature — check it out!
= APS Zimbra Wiki
— http://wiki.aps.anl.gov/zimbra (Soon: https://wiki.aps.anl.gov/zimbra)
= ANL Zimbra Wiki
—  https://wiki.anl.gov/public/CIS Email Services/Zimbra User Documentation
= ANL Zimbra User FAQ
— https://wiki.anl.gov/public/CIS Email Services/Zimbra User Documentation/FAQ

= Zimbra User’s Guide

— http://www.aps.anl.gov/APS Engineering Support Division/Information Technology/Service
s/Email/ZWC%20User%20Guide 6 0.pdf

= Zimbra Wiki, open-source community _—_—
e . OB c x "
—  http://wiki.zimbra.com T s

= QOpen a support request with APS IT (client side)|™
— http://www.aps.anl.gov/hd

Web Images Videos Maps News Shopping Gmail more -

GOUS[ @ | zimbra chnpexiernal users imvite me Search | e
st 1788 e 0

2 Everything

lendar permissions | InfoTech Tuesday
alen i

M . M Y dunt, imbra Calendar, you can specify who is allowed to see your ... Zimbraf
= APSIT will contact CIS, if needed (server side R e el
) B videos hitps://blogs.k-state.edu lend - Cached and Group

P tmail

. = News Identifying who ¢an invi u to meetings i
™ . @ Shopping Allow only intemnal users to invite me to meefings. Only interal users can send you an ——

ote: Users may not contac irec
. " Discussions 1a/.._/ldentifying_who_ca ite_you_to_mestings.htm - Cached

- Block all inria.fr results

. .
d Z b SOLVED] Privacy and publishing freefbusy - Zimbra :: Forums
regarding 2imbra e | D m———
ol

nal public access to ... 34675 - empty
g CLl issues can

"= You can always Google it! nits o

External IM support for Web Interface - Apr 3, 2009
Appointments behavior

- Dec 8, 2008
m

! - Jan 26,2007
>

More results from zimbra. co

49


http://wiki.aps.anl.gov/zimbra
https://wiki.anl.gov/public/CIS_Email_Services/Zimbra_User_Documentation
http://www.aps.anl.gov/hd

APS Zimbra Wiki

= Lots of helpful Zimbra information is found on the APS Zimbra Wiki

Migration instructions

Email client configuration details

How to configure automatic Laboratory user email address lookups
Address book import/export information

Platform-specific information
e For example, how to configure Mac OS X calendar program to access Zimbra calendar

How to configure your mobile device to sync with Zimbra mail

And, more...

= This presentation and all future Zimbra documentation will be published on the
APS Zimbra Wiki:

http://wiki.aps.anl.gov/zimbra
Bookmark it!
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Thank You

= Thanks for your kind attention!

=  We are all continually learning new things about Zimbra, as we do we will be
updating the APS Zimbra Wiki: http://wiki.aps.anl.gov/zimbra

= For assistance open a support request at http://www.aps.anl.gov/hd

= Check out the origin of “Zimbra”:
=  http://blog.zimbra.com/blog/archives/2005/09/so-whats-a-zimbra.html

=  Questions?

Happy :Z IMDPIrQ‘ing!
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